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woguall zo dyjulailll d2ll Jolgill cilyal

~

dalll e dalito dsluall ciload b duplaill delll Jeai Ul bl gas b Loss
) :dyalell dyjdai)l

doball dlnll Ol5 djdaill Joallg Olpus=ill ololMIl dugell 6claddl wlhil .|
(3] g0l 6 doaiuoll ol ool Shle «duall cLal] Grhn) (&l Loss

) lslaill alazo 6 Lgule Galollg
uSl.oIg Gobliall o Jo=l 1Sl o pisSIb doluall uSl.oLl doaA L uoll dll juoii .F
e (ogl Jlgb diy=o Gljlue )85 Loy . Dlpo 62 DLl yuai jISi iz doluall

Uil Jyan
I hope you enjoyed your stay .dslall ol alludl §)olo aic Jlai
Please let me know if you need any assistance. -aibul) 6acbuoll @265 aic Jl&5
Everything is in order. Lo touiw aflul dilob aic Jl&i
I can show you to your room. disyé )l ailudl aiagi aic Jlsi
Check-out/in time is at [time]. .6)aloll Cus99 Jowgll Cusgs ailudl jlal aic

J-=2i Loo digu) 4iSlg dago d2J pladiwl ulhiy dsbuall 3Slol oo Jo=ll gl
:daogul ¢Lilia o0
1ol oS il 6 JLbiwlll calbgo vy wiap Jua «Jion (§2id (gl Juad
Welcome to our hotel. How may I assist you today?
Juslwll cabbgo gy Giaaiy Sl WlelSdl woMlial zo 89 e bgoll yuai JuAT Ul
e
Hey there, how’s it going? Do you need something?
adgoll pili caliay Jmallig «uillall 6 doariumoll CulolSl g Lol calizo yoill
iludl Gle

() GEIKHMAN, YULIYA.Why Learning English for the Hotel Industry os a Great Idea, and How to Start.
Fluent U: English Language and Culture Blog. Available at: https://www.fluentu.com/blog/english/
english-for-hotel-industry/. Accessed date: I-ri-r-1r.
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Jol=ill aiy -8jla] 5 aflw ol ago Jlocl Jay Gl Lanii cuis 13] agsl :zuoall plial .
Cyanll oo diagoll dayphallg plin Vil go el (ool gueis alull J$ go
:ells e Uliog

Not-Use

How may I assist you sir/f madam? How can I help?
Breakfast is complimentary. Breakfast is free.

I’'m sorry, there are no vacancies at this moment. Sorry, we have no free rooms.

e opllg wopnillg piaillg o gall e 6)28ll Ugano (j95y uTa__: N d=ll plaaiwl .0
bl aljlweiiwl groa
dS&bMpMI@lgjgdg@iﬂlxlgﬁﬁi@hﬁb@i@ﬂ&b&dliﬂg@'g}blﬂ .
=890 gl Jo=i (sl Yol yliw elio cillhias Lo
0 <29 .0l Lugiw g Cillall o iiSllg i)l Ll p28) 25 (dsliall Slol
dsill Gpll 23] ls 13208 JSoiy dlaibully clio llaj Lo p go o Lisg
2ilull plol 081y pg.8i ol 95 Liwaw Logs wiglholl il agai Ll o STl
-wlall clgluly
oty Juslwlll cabgo o llay guailiul aal o yayiail (Jlioll Juw Gle
I'd like a wake-up call at 7.
ol Jusiw )l calbgol (Sod
So to confirm, you would like me to call you at vV to wake you up?
:62u80 (spal dlislg Ciljluc
e The best way to get from here to the airport is by taxi. Would you like me
to call one for you?
e We have a number of museums located nearby. Are you interested in
anything in particular?
o Our fitness center/ fitness club is located on the second floor. It is free of
charge, but you will need to present your room key at the entrance.
el SNl go Joleill daeus déyso g doluall djpdailll delll doyeo (4o cja .V
uJ:\Jlu.ULbMJJbJSLu.LDk_]L&u'M' LD_Lo.ougﬁJulung_U.o.croJazoulu_nb_o
Ja Gl aliai 26 .Uagog Usla Jlaj ul ol abiai woguw das Ganay Loaic . palllg
-doLuuiil JSLisoll

apluull Sloasll Loadal djdaitl &gsll oljlgoll @




dabuudi lejgﬁ%;,; %
o

Ministry of Tourism

e (Jgdi a6 .Sl Cuni adgoll cléu] au)i Loaic Lgolaaiwll diwlio dsl ellin

e I'msorry to hear that you're not happy with your (thing).
e Please let me know what I can do to help make your stay more enjoyable.
G gl Jolgill L:;LH::T o cja Yol d=l oladilwlg ayall (spadl Jwlgill A
oloinVlg dyleyll ailull sal glibail Gy e acluy
GAT Log g duaslll jueg dylaslll vlisl o JS o Wilsiog 159399 Lkl ¢S .9
- HUoll JolI el

oY
B

2wl delg (ol Jolgill Lo ayballl pe aljlislll gf (ua elii agag pac go péyl (e
laylini il ilalall gla dgpindl el claill eliil (nioall Jdi (na dg-éy aclwi angll ¢ilpuaig
wul adgng (o 1ay ailudl dday anye yea wjaall gali ana il allasll (e LAyl pigs

i (il diwlll gc wal o adijalao (s dAlaall

oSlol Az o Juogill doai

¢ 5Ll Jub o duni (gl doluall

Jusiwl Cabbgo Jub o wunyi tdzioll Joa

yaiollg dig gl d=ll olaAiwl Jowgll Junui

Ollwaiwl Gle dla)l o Lgale Jging jg-0 Juaiwll cabgo olis

il 0ags @l lows ailludl le aclMbl  @aiell  aflul
ailull caypeil dblal Ggluwl gSlolg 8pogiall dulalall Golioll  ailull Jong

66 JAA all aliny Lo JS e ol dogoll auclgolly Lagsgi

cdolall 620 culiagll culsgl : o) Ciang

JSU dgagolly dlill JiLlwyl (Al «dirzo GSlol 6 aalgill

¢a L | luisdl 8elys LA ailudl So

«digalilg dliwlll Yo Jgn dliuwl aplhg dulalall

.dolAll
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doniiuell a=lll

o8 yc  dugallly  dliwdl
=iy Loado bl Shlwaiwl 501 24195 6y56 Joday Glzio
oo @slpo) Jéluoll olaAiwll aslll oo (6

(6Ll | - .
! T T
lalaiillg (sgléuidl Lo ol Al diaswnidll 408 Joung

il Lia Haal | oMl 02 A aiLull Lgs posy

el woMay dgell alabiay) bl g Jelelll i illg

o 839290l (§oljell dalzioll -@aliell dolall lioog
Ldobuall

wjaioll guogill Uljlic olaAiwl td=iolll J&i
fcllell o Lgde  ¢6)gilall alaclg 8)aleoll Junud 6)aleoll
dpaiis peg dioww) d2l pladiul i) glog dislao

ulyillg il

royaoll Galei Gl ol @i (@Il Shlell dyanll dlayl il i
:dsbuall glhs 6 diglll 6)lgoll willaii. o
bl Gle 8T Jsuin wyleill duolsll dyjdaiVl @l pladiwl []
-oglaill Kiljlgo lail [ ]
-dsluall (Slol dliall il djulai)l Joallg Gilpusill plol I [
- Gw lo gioa []
: = dobuall 59 doaAiluoll Gjplailll delll fioil .o
- Gw lo gron [] Sl [
-daowll pac []
:ole 8)28lh Ggans g8y ol 2y Y dsbuall glhs 6 dyjulailll d=lll pladiwl .o
&202 e oplly wopnilly piSailly o gall [] -G cwlall 2o Joleill glail [ ]
Al b dgioiSIN dolaill glas] [
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:dslually gelolell lguuidy ol wiay Gill digalll Ciljlgoll go .o
alaly OS]l go Jolzill drass [

aldiall /diwlll Gle ol des [

2wl d2lg WleloVl plaaiwl o []

Ghow bo gron []

Sduan pc Lg_uig duaw alull b=l o Lgi 521 .F

.doaAll ylol diging jgo ailull diai iy

2l gl low ailul & (S

oalall afludl J=ai ol wiaws pal afllw go Mo uis 13
iy U9 03gag chal elil alsy

-abuul) aguuail aiasi dsluall (Sl gulolell Lle Bila wiay
-aludl closwl plaalwl pac Ll gopall way

o< dllgw ailull go Lgy dubiajall gSos il ilegigoll (o
bl cLoiiVl /yonll /3lg !

-l doadll 12 Jub latiwll ciay
.ol jaig afludl) doadll yasi lhall oo

L,.op.!b).@b.o Joga dlolao eJLuJ clac| dolall olbgol jgu
9| «dlS_o jggh aic o | 9| Lu:a ol o3 2l s
.J2oadl ygdlo 6)Uj 2=y Juon 2Jan pew Laionil
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eliba (na Jodi Loo o) 1i5lg dyago dal plasiwl culhi aaball g Slol (na Joall ol
1€ opuig alwldl @ 0 Jooloill ciwlio o gio (al 33 .aljluall (-0 dcgono clolol dyogyl
(il Jgaall G-ag adlill eilolAll @ujgi dale] JILa G0 .rwlio

1.Hello, welcome to the (name) hotel. May I 2. “Checking in?” or “Do you have a

have your last name please?” reservation?”

4. “For your convenience, you can find our
3. “We have ‘like’ a coffee bar in the lobby” business center on the first floor in case you

need to print a document.”

5.“Itwas my pleasure” or “You are most welcome” 6. “No problem”
7. T will verify that right now” 8. “I think it is”

9. “That special rate is not available” 10. “That special rate is sold-out.”

Say

Don't say
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Saludl () A bl elyil lgoaniug dyjdailll aalll cilols Gl jlial dlibay

Welcome to .... hotel

You are welcome, sir/ madam?

How may I help you sir/
madam?

I am sorry sir/ madam?

Goodbye- we hope to see you
again — have a safe trip sir/
madam?

diols] 616 Jlgdo ailull go alolei (6 o Aol Lg=uiy il dygolll Olpu=ill 2 100 (S
Lo Légi diuli ulapéo pladiwl Jio cdiowyl ol aclgsd Ja sy deliil (o adii illg
20 Jol=ill (§1bog «ilelosMlg cduolell puleilly «dlgusoll caljl=ll L3 (6 Loy ccaunyill
26 WAl . «dacloin Ml blasl dusleill Olpuwsillg «degiioll ilslsillg doliag)l o slgoll
e 8)28ll Lgano e dell pladiwll gl 13] clslaill o Jwlgill 6 JSbio Lixi
doagiLuoll dolaill Laog bopnill pbaillg agall

il
il e s
6acbuoll oy
Jlaicl

6gcallg guogill
Sl 840 83g=ll

Good day/ evening dunill
Thank yo.uj .sir/ madam Thank )
you for visiting our hotel ’
i ) @261 Glaiiw)l
May i .... Sir/ madam?
ay i ir/ madam donal
With pleasure sir/f madam Gl dlaiw

25 IgigSi gl Lioil

Hope you had a wonderful
time.

@\
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wagunll g o Jolgill J1La dolall aclgdll hoy dlelpo wilhiy dabnll g-4lol (a Jaall gl
«Lolol pghi (il &liwlill (nle ial o aclgill aia G0 dcgonol apd (i wjroll gl

.

:awall del e
ol cgloiwll aic cialall g o) cdepuy ol (ol pusi (39Sl dumig
o il Gl ajLindl gachall gblsi «gloiwll aic gull dlol «(Jgo e sitoll)
suall slei jlgbl e
BAel ol Gljgll goa (dgliall (e Taus pg=os aleisMl gl clinill ool cloy )l
-l gpsio JSuiy deludl Gl Al aaaii cudj Lo cudlg agilelo
1 095gll dimidg e
cwlio JSuiu cosi lil o aSli - «
(180 @159 0 lilay WS 2159 2o audiuo JSuiy ad «
el gl cp=bléio pe celolol (pdinio gl il cpeljall «
chgin o ehay gai J.caall plol Logagll elisl 13 Linii V- «

:Cuaall e
32 gy Cuulg (133 dadhio Gy d3a dille Cru elign i ol go 8L «
13 digdny Cglg
elil dwlio dag pulei pghl ccapall I Ganill <Ll spadl Jolgill go 236 «
.dojinog diwlio WlelS gl Wlpuxi oaATwl . ounll go cliislao
el dislag ploinll jghblg agrigs Ciaai «

:eloiwll o
ol dgéy lo JSJ dilizy golbwl  «
.spall Jolgill paaiwl «
.cloLuw < Lisl clgag pulei paaiwl  «
leloiwl Gle dollsS elog)ll pariuwl  «
logs a8l dliwl agbl  «
8y3l20lU 3V bl gl wal of difalao o cawall giiy in Jadil «
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Syl ge dayla jgolll ol Gisy s ecslyinlll Gle dodle yud Ja=ill
0igo pé il of Jlolb ysiss il imy chay Guilioll <
-dipngnil plyinl pac gl dinalitog warall Jgall jghy piilio JSuiy ploll Jaill «
weligue o i 3] oguall Judiwlg puéiume JSuiy Guitoll «

:uils loo djluc JAl dpulioll cibladl ploi (%) dolle g

:Lgio illg cdsluall (Slob ololell lguuidy ol iy Gill diglll Wiljlgoll o 63220 degono Clin

doj Ml Wilogleoll cliacly yuloill diass
Sl /dEwll Gle syl dis

yoiomo JSuiy lelogVl plaaiwl
.ozl eMo=ll go Jolsill

. Soluidl wlanl clbyiwl

piilio JSuin olodll L5dla phaill

:oguall 20 Jilgill 5 Lgilelo iy Gill aclgall o
0420 Jol=ill clisl (paul Jolgill plariwl
Jrsl pili Lle Jgnall aagll plsi plaiiwl

Al ogsg eliil qwelall o ilo \
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clgall clhdy

Jliowl e elwei wuyai uLo (s Joxi Al Gaisll ggi e paill yasy
292) GA 9 aclupuw LJ_lo.ol JSaiw sl agy J6ii Gilelby deiladl Oljlisll
ole .Ml pe dulu Ml Olowsil gan g < Mjill Wby 6o5bjg dulul dusble J=6
28] .dolall deliv 6 alaill aligog o J=alb g wunpill Gopeiy yulill Jm
«dolg=ll auo slojy alle Glw o9 .doball Bluwjloo] diwlis dow I a_uol
dla Sl el Joudii 26 lg «doaAiuoll dolall d2f aagil dala vlia Gl
2lig bl wuayillg 6)3lxolly Jowgll Jiaui ildoc (6 dlioioll duailsgll
) .degiioll bl dlhiswVlg CljLuaiw i

:Qi ude ipl.i'l Jgaiw bliill dilgi Jua
.doluAll L)SLng Galielb deibidl dijpdaill d=ll Joa padiwi e
sl (Slolg (§aliall 42 6 ol ué Joallg diowull Joall G Gii

SJoll Gilelaj i
alwll ogéy in JBIl e of 6ball sao (gl cilelinill pgai
aluwdl diai oV .aua Jol glunil @i agoll (o elJal (8yaleoll Jaawds
:63g0llg dalib (op=iy agleaig wunyilly oloialll clihill o gilnsi

&bl Sloadll oada) &julaill dygall Siljlgall
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Genral Modules Catering Staff m Front Desk Staff

Small Talk +
greetings

Answering
questions politely

Giving Genral
Instructions

Checking
&clarifying
information

General
Politeness

How to offer
further services

How to
discus special
requirements
How to provie

assistance during
events
How to deal with
expectations of
resources available
How to take
reservations and
confirm information

How to Provide
assistance in
emergencies

How to Handle
thefts/lost items

How to Handle
complaints

General security

How to Take
Notes + Details

How to give
driections around
the hotel
How to give
instructions
about the printer
How to make/
confirm/check
room reservations

How to explain
where to park

............................................................................................................................... Il pladiwdl cilllao

&bl Sloadll oada) &julaill ygall Sijlgall
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£

&ljbell dhallo go alial jlgall ] .alall 3a~0g dhyuwy Gaid (na doldll aic doadiwall dalll
«elolof ailidl (ale yphiw (il aliwill JUA o lgule elilhinllo (gag daanall cilayaollg

Reception

Reception

Reception

Reception

Reception

( Check-in )

Good morning, sir/madam. May | help you?

| would like to check-in, please Guest

Certainly sir/madam. Do you have a reservation?

MY NAME IS Guest
Ah yes. Mr./Mrs./Ms......... May | have your credit card, please?
Is Visa card, okay? Guest

Yes, that>s fine thank you. How long will you be staying with us?

Three nights. Guest

Thank you. You are in room 2508. Please sign here. Here is your
key. Your luggage will be delivered to your room.

Thank you. Oh, by the way, what time is the breakfast? Guest

apluull Sloasll Loadal djdaitl &gsll oljlgoll @
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Reception  Breakfast is from 7 to 9 in the restaurant on the 3rd floor.
Thank you, and what time is check-out? Guest
Reception  Check-out is at 10 am.
Thank you. Guest

Reception  Have a pleasant stay sir/madam.

C Check-out )

Reception  Good morning, sir/madam. How may | help you?

| want to check-out, please. Guest

Reception  Certainly sir/ madam. Room number?

Room number 2508. Here is the key. Guest

Thank you. Just a moment, please .... (checks the computer and
calls housekeeping) ... You had some drinks and snacks from
the mini-bar. That comes to 35 SAR.

please. How would you like to pay?

Reception

Cash please. Here’s 35 SAR Guest

Reception  That’s fine thank you and here is your receipt.

@\ apluull Sloaall Loadal djdaitl dgsll oljlgoll
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Thanks. Can | have a taxi for the airport please? Guest

Reception  Sure, sir/ madam. We will order one now.

Thanks. Bye. Guest

Reception  Please come back and stay again. Have a safe journey.

:asanll lguiyi né eyl jas ploitl Jldiulll (abgo lgs pgéy yill cilghall aia gr

assigns room rate.

discusses sales opportunities for hotel products and services with guest.
makes room selection.

processes folio.

provides room key.

inquires about guest reservation.

makes room assignment.

projects hospitality toward the guest.

reviews completeness of registration card.

verifies credit.

Guest completes registration card.

~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~

)
)
)
)
)
)
)
)
)
)
)
)

Guest requests to check into the hotel.
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: §Liall dyjdailll d2ll pladiwl ciVlao

~

Ll llg dpololll LiilSoll abgo : Vol
«8yal20)l Ja i abowdl 09y Lia Jo I Lle 9| olball | 520 ol cilelbaiMl 0gai
ploialll clinilll o gih=i alwll dyai oY .aua Jol cbdail &yi o goll o llal
dsluall 3 Slol ulolell e winy 3] .65g0)lg d&JUL (gpsiu agleaig wiunyilly
:abudl Jusiswl aie 3l 6lelyo
bl diai e goyall .1
lgrsy .60 JoV aliwull duaj aic lgolariwl (S0 Al Slpu=ill go ayasll Gl

hoo daoladiwl wiyg oy pe pﬂl wsdlg il u_;.ul.:.og dlell o)

ul iy doball deliv 6 gol=ll ul avlgll o . Jo=ll c\oj 9| clBan)l 20
¢dipwy Sl Culpu=ill lgoaAiuw

Formal Expressions Less Formal Expressions

Good morning (sir/madam) Hello
Good afternoon (sirf/madam). Welcome to (nhame of hotel/ Hi
i
restaurant, etc.).
Good evening (sirfmadam) What's up?
How are you this morning (afternoon, evening, today)? How's it going?

“: abuadl daai puleo o

.doaall jlol dlging g6 ailudl dini piy  «

Cuaalb tsaldl cuil Gosi ol iy cailull pgas aic  «

9 639290)l dio ! Gilpu=ill (saal plaaiwb lioad jllo 6 abudl dini piy  «
" @bl Joaal

Hey / Ciao / Hi Jio «lguiai wiay 1a) Afludl (52l ngJ.é.QQgSj'M:.éQLo.ISJILp_m «

roL:.:.:.uMlg rt:n.€_1_|.<:|L_,p).lcx.l.lb abuldiai oiy  «

laga joly uluga b 9|LLo.DaJLuJJ|dJ3Jp3.c «

02gag CuAa ;blplmpawlyhdld&mulmmplybugom;ﬁbl «
I will be with you in a moment sir / madam :lgég diuaiy llag

.auogdll @iliglg wiidll jls .aslrdl aclio ¢salwo (T - 1V) S wable (¢)
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O:cluei @3285 e gopall P
awall eNga Jio doluall (Slol glolsll yass Jios 26 cdunill a sy Jclaill dlnlgol
dssugoll 4033l 4o £28 diow) doado @uadT Il Wluaadll LS 2o gglelaiy
bl cunpill Go ejas (asholl (o Jalill joou LoS cilund il jLiSd doadoll

:JUodl Juow e a=lnoll o
Welcome to the Beef House. My name is Ahmed and I'll be your waitress tonight.
Allow me to introduce myself.
I would like to introduce myself.

0: alusdl dlile puwl /a5l elouwl pladiwl Lle gopll P

0@ ploinllg agl 0267 il doadll duwginiy aopeiy ls Ol e

Jlgudl gl Passports/ Rooming List JMa o ailudl auwl e Jomall clidos o
May I have your name please sir/ madam ?: 7S dyago dély o wlll e

sell3 aie Lgelil way Gill puleoll Gog

2959) dowl gouii gl liSoy in aludl dnlao e Jlosill pac o

dinlol el ailudl gl IS5 e

.d clelag aic ailudl gl paAiwl e

Jnos dio cja (Glai wiiaig ailudl awl (oA oac e

:9aiall (§olpo cang :Lil

=ioillg lgolaaiw)l dalyl Jilwgg Golpoll (o aua=ll Lgogual (Goliall alhso 0265
«udi weMo (sab jSyo aclholl o nac cdabuw Dlolon) (Golpoll Jouuias .Lg
2alg sl e Gisll cabbgo ol Jluy 26 (ool jlao e . all (JLabll aolyg
. agio
: oD ailudl Lgaghhy 26 Gl dliwdll o
e Does the hotel have a particular facility?
e Where it is located?
e What are the operating hours?
e How much it costs?
e Do the facility staff speak English?
e Isthere a (sauna at the hotel)?
e Which restaurant (in the hotel has a Western menu)?

(0) Hotel and Resort English. TEFEL Ebook.
il 2240 a8l aclio tsalo by (1)
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e Where can we (see a good live band)?

e [ am looking for (a restaurant. Do you know of any)?

e Do you know where I can find (... fine jewelry)?

e Wheress a good place (... to see a movie)?

e What is there to do (... here that is different)?
02 ()gsi a9 Lg:._x_c:JI s Sl 9I &olpoll e )LuJ.Q.LuJMl LnJI woguall S
dlgi N doilsll (oS UI ot Al il Bayb Ly_og.o 9I «p92l) duwjao Sbodll
doaall cuils cploialll blaig dilaoll Golioll duljs 81 Gaiall galbbgo i LolS . Lg)

.abud) Lgoiasi o giSos Al Jras i

The hotel gym is available for your

Where can I get a good work out?

convenience.

We're looking for a Saudi restaurant. What The Saudi Restaurant located by the Lost

would you suggest? Horizons pool is always an excellent choice.

) . Of course, sir, just ask any of the pool staff for
Is it possible to eat by the pool?
a menu.

Absolutely sir; the Kids Club provides planned
Does the hotel have activities for children?
activities for children four to twelve.

You might try the beach road. There are a
Where can I do some shopping for souvenirs?  multitude of shops that cater specifically to

tourists.

vz spal 60 63g2l) agigeag LiJ agijlij) alull S <L

4isl o) lgi=y . aluudl 21ogi aic Lgoladiuwl (8o Gill Dilpu=ill o aja=ll cllis
20 Jeloill aic docMo )J.Sl R dow) SV Gl ul avlgll jo . Al A=l o
bl
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(v) Hotel and Resort English. TEFEL Ebook.
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More Formal Expressions Less Formal Expressions

Goodbye.
Thank you for coming. Have a pleasant day.
Goodbye, please come again.

Goodbye, I hope to see you again.

Good bye- we hope to see you again — have a
safe trip sir/ madam?

We look forward to see you again the next
time, Mr.

We have special lunch promotion on this

Saturday; I hope to see you again.

See you later (soon).
So long.
Good bye (bye).

Please come again.
I have to run.

I have to be going now.

Catch you later.

See you again.

0: aluall go diiayall :Lsl)

dag=o 181 disajall auni alwll go (89 «Jolgill 132 deilisg dyzub dayb o
iy dil Gl dslb )b (dSyiio ploinl Gllas Gl jgisll imnll o geds cua
il o :J ot Um glgoll ELLi Jio dund il Cilegingoll yass e J1gaull pac
clgilll oan co_wl.m.dl cLledil 9| cliyo g Lo Seldoc o auini Jloll (o 0% Sagjio
s 2o in. Mgl ailudl Lo 82y ol Lo (Lguini wiaug dulell duni b uch.Dg.oJl (0
o0 Ly dilziw Il ELisoy il dioll Cilalis Ml ja =) Gl Lows 130 17aa o4i o (suis

. aslgoll 0am Jio

e Is this your first trip to (Saudi Arabia)?

e Are you enjoying your stay so far?

e How do you like the weather?
e What country are you from?

e What's the weather like in your country?

e What have you done so far since being here?

e Are you getting a lot of good photographs?

» Have you been to any interesting places since you arrived?
e Have you had any local dishes that you particularly like?

e Have you purchased many souvenirs yet?

(A) Hotel and Resort English. TEFEL Ebook.
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e Have you been to many (...museums)?

e Which was your favorite?

e How was the flight here? (For a guest first arriving, but don»t ask this if they
have been in the hotel for a few days)

:aluadl Sildb 2o Joleill :Litola

JSuiy Lg=o Jol=illg Lgy ploinlg wialy abuwdl il d6l8 I gloiwll winy
.dpalell doaill puleo ayla cildnll 0a e Cuils gl ia ol

@: aibudl Sl Gle opll .1
e Yessir, I'll take care of that right away.
e [I'll attend to that immediately.
e Dm not sure; let me talk to my supervisor. LIl be back in a moment.
e Of course, madam, I'll get right on that.
e Certainly sir, I'll be right back with that item.
e T'llseeif I can find some.
e T'll get some right away.

:déy) dasphy ailudl Gle sacbuoll fdoaall sye P

038 J16 glatiwl (o 130 Leolyial ciay dula daluo aJ aflul of lelyo winy
. doaall

1 iliol Jasuw e

e How can I help you today Sir/ Madam?
e May I be of assistance?

e How may I assist you?

e May I assist you with anything?

e What can I do for you today?

e Would you like some help?

e May I give you a hand?

(0:6acluoll Llb (e oyl P
e Of course, madam, what can I do for you?
e Of course, sir, how can I help?
e Of course, what do you want me to do?
e I'd be happy to assist you.
e Yes sir, how can I assist you?

q) Hotel and Resort English. TEFEL Ebook
| .) Hotel and Resort English. TEFEL Ebook.
I 1) Hotel and Resort English. TEFEL Ebook
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I5lg & 0linan (sall Cusgill 69 0aljl oS dbay aulls e Jinay o ailuudl 251y
16280 13y ale Gle ggs) ol was 1ogio 1é aulbs 18
d.oLu.LulJ\_UdJLoLOJ)SJqugdwlj}@pogmuoﬂmlwdﬂywldbm .
Jg_oJuluS.onJ.oamx_baLmuJ.gJoJUSJ aJl.uJle._LLloagagu.obSlJ.o;qul .
With pleasure sir/ madam.
:J16 Lo 38y ol dio ilbls afludl adb 26 Loo 138lio e cuiS 15] o
I am sorry, could you please say that again sir/ madam.
mebmlbu69lywlulbaggguolasmmwslal .
I will check, and I will be back to you sir/ madam.
il bo jlan ) pjMIl usgllg il Vb dolelg ailudl Gl 6292l @5 o
U.OOJ_CLUJ.O\_JJwag_qu_]J|rQ.€_QJaJLuJJ|d_m| aJLoLop_g_og_n.IoJ_wMu_:SbI .
pl JAA W
Sorry, I don’t understand, I will call my supervisor

7 a5luil) doall gyadi .0
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) -dio1ig 03929y claswg U poligi
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:JUo camni (sall ol auwl 827 elild ailull pLol (5 L_gl WO 2ind  ©
your coffee sir/ madam. S
Loil elbgrs Cilaal of duol aabiil crali ol Jolai s afludl Ely U o8 13] o

rJo8i
Excuse me sir/ madam, your coffee.

19: adludl By o astil .1

00) Al dpa Joiy s udl 2l ol eMo=ll doaa Jlao o Sbilan )l cuil e
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Would you like anything else sir/ madam ?:aJul oﬂ,n.sz.ll olaaitwl (801 o

il il %y ailull cilbs o Sl g lai iy 086 (a=i) bl Cuil13]
.ol

I wish you a nice (...) sir/ madam ?:12usuw {0 ailud) Giod (V) bV cil8 (5] e

&1l 310 .a6lnll aclio tslo by (IT)
&1l 310 .a6lnll aclio tslo by (IF)
&lw 2230 a0l aclio ¢solo iy (1€)
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To ask permission Possible responses

Isitokif...? I really wish you wouldn't.
Would you mind if . . .? I would prefer that you didn't.
MaylI...? It was my pleasure.

Would it be a problem if . . .?

Would it be ok if . . .?

 olial JSui solsuitlly aMSuitoll 2o Jolzill 112l
098iing bo £ gLy dS it aliuwll aalgy boaic Lgio yao J cilsgl clin ygdiuw
dsluall ySloly ulolell Lggales ol Joinoll (o il (s9lsuily JSLisoll g9 . Lgio
il 026 Jio ¢L59|$_:.uJ| oA i ol wl.uAJl AR O p.g_uuul abouwdl Jio
Jiléo pg gl 630j ol Lajan i il dopall £9i le Jgnall pac gl @ zho 6 bla
dullno Jio «dgsli ol dlgino pé (sgluinll yoSimw (syalll gLl sy 69 .doaal
elgw puns Al iy uasll el ol dusls] dalsi 9o dopll disy ailull

.wolpialg deyuwy Lgmo Jolil wiay N ol 65510 (s95al gl diS ol Cuils

(; JSbirollg (s9l8uudl e diSooll agapl o o
» T'll see to that right away madam.
» T'll correct the situation immediately, sir.
» I'm so sorry sir; that should never have happened.
» T'll take care of that right away sir.
» T'll see to it immediately.
» T'll check about it and get back to you.

(10) Hotel and Resort English. TEFEL Ebook
(17) Hotel and Resort English. TEFEL Ebook
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Giving complements Responses to compliments
That’s a very nice (dress). How kind of you to say so.
Great job on the (presentation). Thank you, sir/f madam.
You look very good in (that new hair-do). I'm glad you like it.

This dish is delicious, my compliments to the It was nothing really. (An expression of

chef. modesty and humility)

That (tie) looks great on you.

el claclg wlb :leuwl

u_chg.log.oJI AR O p.@.ll) o< doluall USLoLJ ugJ.oLsz.ll LJL:u.u 26 lall Asy .
LIQJI\_Q_DQ.QJluJAJZI_D cLLLszomb_mdSJ_uJU_o(o_ngjgngg_wJ.lJa_nuls_oJ_Lo
doa4ll 659 Jio Lo e Jga ailull 6|) e Jommall (6 albgoll wiép Loaic
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10): adnlyiiawl of el U elayll AU Cilpazill pladiuwl GSos

What do you think of ....7 I think ......?
What is your opinion of ....7 In my opinion ......7
What is your attitude toward ...7 My attitude toward that is ....?7

(1v) Hotel and Resort English. TEFEL Ebook.
(1A) Hotel and Resort English. TEFEL Ebook.
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Do you agree that ....7
Are you in favor of ......?7

Do you oppose or favor .......7

elbas glolall (1é (o Goaaiuall dujlailll dalll J-oa 4o &pud dcgano (e elcllb] 2o
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i & \lolagll okl e &iloglzo

10.I'll check about it and get back to
you.

1. Ithink....7

2. Tll correct the situation immediately, .
11. How kind of you to say so.

Sir.
3. Do you mind if. 12. It was my pleasure
4. It was nothing really. 13.I'll see if | can find some.
5. Yes sir, how can I assist you? 14. May | assist you with anything?

6. Certainly sir, I'll be right back with

that item.

@ &bl Sloadll oada) &julaill ygall Sijlgall
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7. We look forward to see you again 16. Of course, madam, what can i do
the next time, Mr. for you?

8. Isthis your first trip to (Saudi 17.1 will be with you in @ moment sir /
Arabia)? madam.

18. Welcome to the Beef House. My
name is Ahmed and I'll be your
waitress tonight.

9. May I have your name please sir/

madam?

A=

lgaig (o) Lpal 3an aabiall g5 loig Galiall gulolall lgoadiuwy il Joall g0 dcgano lolol
O] JC

1. Hello

2. Good afternoon (sir/madam). Welcome to (name of hotel/
restaurant, etc.).

3. What's up?

4. Hi

5. How's it going?

6. Thank you for coming. Have a pleasant day.
7. Please come again.

8. Seeyou later (soon).

9. I have to be going now.

10. See you again.

11. Goodbye, I hope to see you again.

12. We have special lunch promotion on this Saturday; I hope to see you

again.
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Concierge
Doorman

Shuttle Bus
Amenities

Adjoining Rooms
Housekeeping/ Maid
Hotel Lobby
Telephone Operator
Front Desk

Laundry Service

Public Devision Manger

<4:9\
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Centuries......

Decades......... General

Years.......1990, 2000
Months.....March, June
Weeks..........

France...... Countries

Paris......... Cities

Seasons Manhattan.... Neighborhood
Periods of Time.....
Holidays ..........The Easter Holiday A DBE e Enclosed Space
Parts of the Day .............

Columbus Street......... Streets

More specific
weeree. AVENLIES

Dates................April 3rd
. . seeenseees SUFfaces
Specific Days............My Birthday
oo Y A Bus............ Means of Transport
Time..........
Day + Part of Day....Sunday Morning \EREEEEEERGEEY ' "¢ Radio..... Communications
Hours...........
......... Addresses

Holidays without "Day" ......... Easter

apoluull Oiloadll oadal &jxlaill dygsll Sijlgall @



Hotel Type

A Commercial Hotel
An Airport Hotel
A Tourist Hotel
A Motel
A Middle-Range Hotel
A Guesthouse
A Low-End Hotel

A Luxury Hotel

@\

d abuull g)ljg ()
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E

ol Cuulioll cayilly @aiall gi Jiogis pé

Definition
The highest standard of hotel with very good services, facilities,
decorations, friendly staff, and expensive.

A hotel, which has the essential facilities and is cheaper than a luxury
hotel.

A hotel located at or near the airport for passengers of transit flights.

A good hotel with modern facilities for business and good security for

businessmen. It is usually in the business center.

A hotel with a place for cars or motorcycles. It is located close to

highways but doesn’t have a lot of facilities.

A private house often run by a family. It is small and usually has a few

rooms. There is a very nice or cozy atmosphere there.

A hotel where the tourists can stay on their holidays or trips with good
entertainment. There are fewer facilities in a tourist hotel than a luxury

hotel, but it has good value.

A very cheap hotel with limited facilities
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Mr. Brown, "I'm driving to San Francisco. I need somewhere to stay for
the night?”

Mrs. Houston, "I'm flying to Riyadh early tomorrow morning.”

Mr. Rousseau, "I'm spending three nights in Riyadh. I want to stay in the best
hotel in the city.”

Jack, "I haven't got much money, but I want to stay in the best hotel
possible.”

Joan and Sue, "We are students so we aren't very rich. We need somewhere
to stay during our trip.”

Mr. Kaplan, "I'm going for a week's holiday in the Dammam. I want a hotel
with its own beach and plenty of entertainment.”

Miss. Hoa, "I'm here on business. I need a hotel in the commercial district of
the city.”

The Johnsons, "We want to live in a house with a nice family atmosphere.

However, we haven't got a lot of money."

A=

aquall glgil (ale wapoill Ljaall gili

Corporate clients/ Current guests/ Group travelers/ Guests with confirmed reservations/ Guests
with Guaranteed reservations/ Pleasure travelers/ Stayovers/ Understays/ Walk-in guests.
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Needs and Problems

Listening %
Listening to verbal instructions
Listening to spoken discourse on tourism topics
Listening to face-to-face conversations
Listening to telephone conversations

Understanding what clients want

aoludl 6)ljq éaoludlg Jaudl culbg @il (19)
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Listening to reservation details
Getting personal details of clients
Listening to news related to tourism

Needs and Problems

Speaking

Face to face conversation with clients
Telephone conversations with clients
Providing information about travel plans
Suggesting tourism objects

Giving details about transportation
Giving directions

Asking for information from clients.
Inquiring about clients’ needs and decision
Negotiating

Taking a reservation

Giving details about foreign exchange

Needs and Problems

Writing

Writing business letters and memos
Writing faxes in a proper format
Producing leaflets or brochures
Writing text for giving information
Writing time tables

Writing travel plans

Taking telephone messages

apoluull Oiloadll oadal &jxlaill dygsll Sijlgall @
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Writing advertisements

Writing e-mails

Needs and problems

English vocabulary and expressions
Vocabulary related to the tourism industry
Vocabulary in the tourism news
Vocabulary related to transportation
Vocabulary related to accommodation
Vocabulary related to culture
Vocabulary related to festivals and holidays
Vocabulary related to giving directions
Vocabulary related to food
Greetings
Welcoming Clients
Expressing thanks
Apologizing
Showing understanding
Dealing with complaints
Making confirmations
Giving advice and suggestions
Making appointments
Expressing agreement and disagreement
Expressing cultural differences
Expressing obligations and necessity

Using telephone language
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Ly Joai nill &gl pe yauw &53i jaa] aolai] (nd Mike ailull aclual Gyaoll go Jeldi

Mike: Hello, | .. to schedule My trip..... PARIS for next week?
Travel Agent: When would you like 10 .......cvnerrinncrenne, ?

Mike: | have to reach Paris.......cccinniinnns the 24th.

Travel Agent: Is this around .........ccemerinnenns ? Will you need a....oineriinennens ticket, too?
Mike: Yes. Check that for 31S t....covrriineeinnn. the evening.

Travel Agent: Yes, there's a nonstop fligh t.......cne. Paris from King Khaled International
] [10]0] o AR 24th at 6AM. On 31st you may board ..., 309 which is also
NONSTOP .vvverrrnerrsesrinnnns 4:30PM.

Mike: Okay, fine. | think that can Work ..., me.
Travel Agentt: Would you like to book the ..., then?
Mike: What's the ... ?

Travel Agent: Itll ... 1200 SAR.

Mike: DO YOU ...ccovevrivnrrirneriinenns cards?

Travel Agent: Yes, We .....ccoinverinnernnne .

E

il gusayl (i lolino wajoi 1l il dloall oy ciiblg annll Lguisi (nd aylill dialaoll i
«yaoll Lpic eyl elolol y phy

VENICE ( ITALY )
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Travel Agent: Good morning

Oh, a package would be fine. What do you suggest?

For ten days?

Well. I'd like to book a holiday in Venice.

It's just what I'm looking for! All right. I'll take It

Oh yes, very nice. On the Grand Canal, with a restaurant and pool.
If you are traveling alone, | recommend, “Going Places ”

Certainly, when would you like to go?

W o N OV A WN

Good morning.

10.0h, just one. For me.

11.1include return airfare, plus hotel with breakfast and dinner.
12.What can | do for you?

13.1see Are you interested in a package from one of the tour operators?
14.What does "Going Places " have?

15.Yes, that's right. For ten days.

16.From 1 to 10 August.

17.and for how many people?

18.That sounds reasonable. What does the price include?

19.They've got a special offer for individuals: 10 days in Venice for £699.
20.1s it a nice hotel?
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e The places which the tourist wants to visit.
* The length of the tour.

e The types of transport each tour uses.

e The accommodation and meals included.

e The purpose of the trip.

e All previoc answers.

:alill ciloglaoll aye (né Ljaall gili

Transport Places and Tourism
Methof travel | Journy types .
types features professionals
flight airplane/jet airport pilot
air (long-haul) light aircraft  terminal .
(short-haul)  helicopter runway flight attendant
cruise ship
liner port
- cruise harbour Steward
water crossin ferry cabin urser
- g hovercraft ier P
hydrofoil P
train .
. station
ride coach . guard
. carriage .
journey bus . driver
land . terminus
frive car motorwa conductor
tour motorbike y tour guide
. track
bicycle
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1. There are no seats available for the date that youU.....ccnevrinnnnnns (requested/recalled).

n
I
o
=]

............................. (flexible/changeable) are you? ( = How much are you willing/able to
change your schedule?

Would you be .....coevrmerriinnnnnns (interesting/interested) in renting a car while you're there?
We've got some great......rvinnnnens (deals/dealings) on airplane tickets to Dubai right now.
That flight IS, (full/complete). Let's try to find you a seat on another flight.

o v kW

L [T (layover/takeover) ( = time you have to wait for your connecting flight) in
Paris is two hours.

7. We Can .., (arrange/make) ( = organize) your entire trip.

8. Will you be traveling.......cuvnerrenn, (alone/lonely)?

9. | booked you a flight on October 1st,.....cccuimrrinnerinne (returning/coming) on October 15th.
10.You also qualify for a 10% Senior.........cnne. (discount/deal). (= 10% reduction in price for

1) Ladl (e honll JILA o Lpic wjaoll JLwi Lelioo wapei ll ¢uib lalg dadlill cilalall Joli

older people).

(lolioo ajci
Map
Passport
budget

Package deal
Itinerary
Destination

Foreign currency
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Revervation

Fee

Airlines
Geography
Package tour

Accomodation
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Tourist: Excuse me, where is the check-in counter for Saudi Airlines?
Airport Employee: You have to go back to terminal 1.
Tourist: | see. May | ask what terminal | am in?
Airport Employee: You are currently in terminal 2.
Tourist: Oh, | see. Is there some kind of shuttle that | can ride to go there? It is quite far from
here.
Airport Employee: Yes, you can wait for one right here.
Tourist: Thank you very much!

:ac Lo ailudl Jlwy .1
» Flight Informations
» General information
» Directions
» Airport rules

gl gujlivl|

Tourist: Hi, | am flying to New York, USA.
Check-in Employee: Okay, may | please see your ticket and passport?
Tourist: Alright. Here is my passport, and my e-ticket.
Check-in Employee: Thank you very much. Would you like a window seat?
Tourist: As long as it is close to the front. | tend to get motion sickness.
Check-in Employee: | see. | have given you a window seat close to the wing. Plane will
depart in forty-five minutes.
Tourist: That is fine. Thank you very much.

:ac i piludl Jluy .2
» Flight Informations
» General information
» Directions
» Airport rules
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:llholl dyjalaill d2Ul pladiwl o)lao

Counter At Check-In Jgigll Juaumi wiiSo b :Vl

Sob Gl gldall &8 o yoluioll lgIA (o Jolgi il ddosll 9o Jeogll Junuud
risoll dlayll e pmagag 180 (elusoll Joooll Jun s daloc auiiy .Lgy il
15]) Seat a@a%é0 jlial loyyg (Boarding Pass 6pilall | sgenll dsliay (e Jgnallg
Bpllall o e deioll Jun g (glpdall dy il as o w gl J=alb U Giany o
clgil yiigls 0 Jiauwdl JMA o Lol dido=ll 02 clpb lina i poluisll ogéig
.dlga LQ_LIJOJ 9| olpall &8y gpla g 690 JMA o 9| (Unolb poudl Cilelyal
.Check-in at the airport e

.Self-service check-in at the airport e

.Online check-in e

.(Telephone check-in (via voice connection or data transfer e

wi4o (djlhall cabgo lpoadiuy (nill dolpll Joallg dliwlill (;ad anpi (na wyaall gyli
SLpy cligpoo (nao pislg Sdgogll Jywi

e (Can | have your ticket, please?

* May | see your passport, please?

e I'm afraid your passport has expired.

* Do you have a second piece of identification?

e [I'll need to see your child’s birth certificate.

e What is your final destination? / Where are you flying to, today?

e Would you like a window or an aisle seat?

* Do youhave any baggage? / Are you checking any bags? / How many bags are you checking?
* I'm afraid that bag exceeds the size restrictions.

e Would you like a wheelchair?

e Please be at the gate thirty minutes before your scheduled flight.
* Please place your bag on the scale.

e Did you need any tags for your luggage?

apluull Sloasll Loadal djdaitl &gsll oljlgoll @
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Your flight is expected to take off on time.

Your flight has been delayed by one hour.

Flight 87B to USA has been canceled.

I'm afraid you're too late to check-in.

Your flight is overbooked. Would you be interested in giving up your seat?
Would you like to upgrade to business or first class?

Do you need any help getting to the gate?

Here are your boarding passes - your flight leaves from gate 15A and it'll begin boarding at
3:20. Your seat number is 26E.

Here's your boarding card. Have a nice flight.

You'll be boarding at gate number 34.

Enjoy your flight.

gy bo gl5all las (nd (ppaluall Jud o jlholl cabhgo (] angi aill aliwill gog
Excuse me, where is the American Airlines check-in desk?
How many bags can | check?
Will my luggage go straight through, or do | need to pick it up in [any city/ country]?
How much is the fee?
The agent will respond: (ll5 Jlgudl lae (nle &l Ul Ghoy
“If your bag is heavier than the weight limits, or if your bag is larger than the size limits, you
may need to pay extra: an oversized baggage fee or overweight baggage fee (this can be
$75 to $300)".
Please mark this bag as “fragile”.
Is the flight on time?
The agent will respond either: (WS JIgudl aa (nle a4kl (4o
“Yes” if the flight is on time.
or “There's a 20-minute delay” (for example) if the flight will leave later than expected.
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e Did you pack your bags yourself?
* Has your luggage been in your possession at all times?
* Have you left your luggage unattended at any time?
* Are you aware of the regulations regarding liquids in your carry-on?
* Are you carrying any firearms or flammable materials?
* Has anyone given you anything to carry on the flight?

o cilelpn] o
duiol Cilelpl e
anloidgl alelp] o
Guu lo gron e

ylholl Jgogll Jiawi wiho 13 (aa doadiwall cilajiall gaou auigi (i Lod

Check the bags means to put them on the airplane inside the cargo compartment.

-l 8jgnso Jalo gpillall i Lle lgbg Gisy wiléall yano
The small bag the passenger takes with him on the airplane is called a carry-on. He needs to put his carry-
on bags through the X-ray machine at security.

jLga 6 Lgmidg aule Ling .(ay duén) 8lall o (e dso sluoll Laaal (il 8yl duéall o
ol Slelpald duigull deoilll

The scale is the equipment that tells you the weight of a passenger’s luggage (45 kilograms, for example).

(Jliodl Jaw Gle (028 £0) guyoluoll dziol gy iy sall jlgall g2

If the agent says that the passengers luggage will go straight through, it means it will go directly to the

final destination (and the passenger doesn’t need to pick it up during his stopover).

alizy Vo) dyilgill dgagll ] epibluo Jaliiw Lgil (isy 1366 8pblio yoluw yolunoll dsiol o] JuSoll JU6 13]
(42895 <Lifl lgoMiwl (Il y6Lusoll

When a plane begins boarding, it means that the passengers start to enter the plane. Usually, boarding

time is 30-60 minutes before takeoff (when the plane leaves)

g2l ciég 398y Lo sale .apillall Jgaa 6 golan Sl ol iz 1266 gl 6 byillall 245 Loaic
(63lall joli Loaic) M oMl Ju6 d 6165 7.1
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Going through Security goll pc jgpoll : LU

JLg;).u:).oJun‘d.u.J_uJJldmuﬂljlgguowpbudleangpuogbaJlomoo
Ao clpal o wall Udgn Awlo LDJl GljUnaoll A=y 0aATLwi . galoll (e o udll
e Wlaly (ppolupdl Ciléa o ol rolp(olam_wb X-ray Gle (sgdny diyay .d8a J_|$|

Syl (Gaoliv 6 g8l 9| adileolls spznll cluh I 2159 019 . jlgall
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a0l e jgpall &lgy né pladiwlll doild Jaall (o

e Empty your pockets, please.
*  "Yes"if the flight is on time.
* Online check-in.

e All previous answers.

:lpio wadgall lia (na jlhall cabhgo lgoadiuy (nill il dolgll Joallg dliwill gaoy clllg

* Please lay your bags flat on the conveyor belt, and use the bins for small objects.

* Please step through the scanner. (When a passenger is passing through metal detectors at
the airport).

* Please step to the side. (If you need further questioning for a passenger).

* Please raise your arms to the side. (Ask when a passenger is inside a scanner).

* Please step back. Do you have anything in your pockets - keys, cell phone, or loose change?

* Do you have any coins in your pocket?

e That's the problem. Put your keys in this bin and walk through the scanner again.

* Please take off your hat, shoes, and belt.

* Please take any electronic devices out of your bag.

* No problem. Remember to unload your pockets before you go through security next time.

e Come on through.

* You're all set! Have a nice flight. (The phrase “you're all set” is a common expression that
means “you're finished and everything is OK.").

@\ apluull Sloaall Loadal djdaitl dgsll oljlgoll
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Announcements at the Gate dslgull aic Gl GG

Sblgall o asll Lg illg JUALMI dabuw (6 dusi psluoll 22 Golll o jgpoll 2 s
0981 Bl 13 m b9 (Bilall Joanl adMA o ysluoll por sl Ll - dlgl)
:Lgio Clelaill (A clall jLholl élsgo Ja =

e There has been a gate change. (This means the flight will leave from a
different gate).
(deliro dilgs o jaleibw dlafl gl iy 1) .dilgl o pusi cllis

e United Airlines flight 880 to Jeddah is delayed forty-five minutes.

Slga acgo e paliiw 622 Ll dgagioll M- a8y 5aioll dygall bbghall dlay
.d916o €0

e United Airlines flight 880 to Jeddah is now boarding. (This means it’s time
for passengers to enter the plane).

i 12.) GVl Lgido (e 6aa (Il dgagisll M. 2 6) 6aaisll dugall bbglnall dla)

) (85lall Jgaal L ola a8 Cusgll ol

e Please have your boarding pass and identification ready for boarding.
Splall Gl agenll el dolall diggllg 6pllall Sl agmnll dslay jugai (ap

o We would like to invite our first- and business-class passengers to board.
Syillall io Sle ageall Jloelll Jlay dajag Gloldajall o lupslus 6gea agi

e We are now inviting passengers with small children and any passengers

requiring special assistance to begin boarding.
ca dla acluo LI aling plus (slg jlew Jlabl agial (uall GBI 1l gea
) Bpllall o Lle ag =il

e We would now like to invite all passengers to board. (This means everyone

can enter the plane).
2loal) S0 ail i [ae) 6plall (o (e agenll LlS)l 2101 69 e HUl agl
) Bplall JgAo
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o This is the final boarding call for United Airlines flight 880 to Jeddah (This
means it is the FINAL OPPORTUNITY to enter the plane before they close
the doors).

622 Ll aaioll M. 06y jisMpl aisligr a8yl dsslill 6p5llall g Sy pAall cla il 1A

(gl Ml Jus spilall Jgaal spalll dvpell LeJlL,_LSZJ RN-Y))

o Passenger John Smith, please proceed to the United Airlines desk at gate
12.

1P dlgul aic 6210l digall bghall Liio I dagill sap «iow gga wislyll

On the Plane 6plall (jio le :lul)

ol ulpllg olelall ygoasy cpallg sxllall JAla yglow pall ol bl e (g laj
cbudl ol Jdl o o8 clgw Flight Attendantsculauagll
:lgio wadgoll lan 6 Lilewnoll lgoadiuy il dolgll Joallg dliwll ass el
e Would you like chicken or beef?
e Anything to drink?
e What kind of soda do you have?
e Here you go.

e The plane is due to land in approximately twenty minutes.
e The plane will take off at 14:35.

Lo y8olllan 0 yupsluoll Jus o jLholl calrgo Sl aagi Sl dliwll o9
roh
e Can I have a pillow?

e CanIhave a blanket?

e Can I have a pair of headphones/earbuds?

e Could I have some water/ coffee/ tea?

e Could I have some extra napkins?
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Passport Control and Customs «ljloallg Wljlgall :Liwola
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e Can I see your passport?

e How long are you staying in the Kingdom of Saudi Arabia?

e Are you a tourist or here on business? / Whatss the purpose of your visit
ma’'am?

B)ujll go Yayll yani Ejloall 6 i)
e Do you have anything to declare?

SAl glal b gyl Gl el ge aypaill ) llal Guldl gliay
o Isthis all your baggage?
e Isanybody else traveling with you, ma’am?
e What type of goods have you got?
o [ see. Are you bringing any gifts for anybody?
e Any other valuable items - jewelry, laptop?
e OK. Thank you, ma’am. Would you let me have a look in there...Is the
laptop going back to France with you?
e Do you have a camera?
» You will have to pay excess baggage.
e Have you brought any food into the country?

AU Gl dosb il yasy Jlisl LJLuI Joall yass 2o Ml
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Going
At Check-

In Counter

through

Security

Is this all your baggage?
Can I have a blanket?

United Airlines flight

880 to Jeddah is now
boarding. (This means it’s
time for passengers to

enter the plane).

Do you have any coins in

your pocket?

Are you aware of the
regulations regarding

liquids in your carry-on?

Would you like chicken or

beef?
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Passport
Announcements On Control

at the Gate the Plane and

Customs
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On the Plane

At the Airport

e Airfare: the cost of the plane ticket.

* Arrival: the time planes arrive at the airport.

* Board: when the passengers get on the plane.

* Boarding Pass: a ticket that gives a passenger
permission to board the plane. A boarding pass
usually has a passenger’s name, flight number,
and departure date and time.

* Boarding Time: the time that passengers are
allowed to get on the plane.

* Carry-On / Hand Luggage / Cabin Baggage: bags
that passengers bring on the plane.

* Customs: the place in the airport where bags
are checked before you are allowed to enter a
country.

* Departure Time/ Departures: the time planes
leave the airport.

* E-Ticket: airfare purchased on the Internet.

* Fragile: something that is easily broken.

* Delay: the amount of time the plane is late for
landing or takeoff (a two-hour delay means the
plane will arrive two hours later than planned).

* Domestic: within the same country.

* Gate: the place where passengers wait to board
the plane.

¢ Identification: documents that prove a personss
name and personal information (address, birth
date, phone number, social security number, etc.)

* Layover / Stopover: a period of waiting between
flights.

* Overbooked: the airline sold too many tickets;

there are more passengers than seats.

apluull Sloasll Loadal djdaitl &gsll oljlgoll

* Aisle: the empty walkway between rows of
seats on the plane.

¢ Aisle seat: a seat by the aisle.

* Business Class: the area where people who
are traveling for business sit; it is sometimes
the same as first-class.

* Cabin: interior (inside) of the airplane.

* Captain: the person who flies the plane and
is in charge of the plane.

* Cockpit: the part of the plane where the
captain and co-pilot sit to fly the plane.

* Complimentary: free; it does not cost any
money.

* Economy/ Coach Class: the lowest class of
traveling; economy tickets are the cheapest
tickets.

* Emergency Exits: the part of the plane that
opens and passengers can exit during an
accident.

* Oxygen Mask: a safety device that gives
passengers oxygen during an accident.

* Row: a line of seats on the plane from the
aisle to the window.

* Seatbelt: a safety device that holds
passengers in their seats.

* Takeoff: when the plane leaves the ground.

* Touchdown: when the plane lands on the
ground.

* Turbulence: movement in the air that causes
a rough flight.

* Window Seat: a seat by the window.

/7:4>
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Trolley - Passenger - Passport - Luggage - Pilot - Customs Officer - Tickets - to Land -

To Take off - Suitcase - Stewardess
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* We are about to go through a large pocket Of ........vrvevvrvrnen so prepare for a bumpy ride.
[ ] stopover
[ ] touch down
[ ] turbulence
* Could | please see your ... before you get on the airplane?
[ ] bag
[ ] cat
[ ] boarding pass
[ ] board ticket
* Please put your keys in the ... and walk through the ...,
[ ] bin... scanner
[ ] hole... scanner
[ ] holder... hall
|| bin... security
® — will be served before we begin the in-flight movie.
[ ] Luggage
[ ] Jetlag
[ ] Refreshments
* Do youhave any ... ?
[ ] luggage
| | bags
[ ] carry-ons
[ | All of the answers are correct
*  May | see your ....vvrrrvrennn ? Are YOU Q ..ovcvvmnnnnnninnnns or are you traveling on business?
[ ] suitcase... tourist
[ ] ticket... passenger
[ | passport... airline worker
| ] passport... tourist

apluull Sloasll Loadal djdaitl &gsll oljlgoll @
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Do you have anything 10 ..., ? Any presents or alcohol?
[] say

[ ] tell me

[ ] declare

[ | hide

Please .....sssenen to the side and empty your pockets.
[ ] step

[ ] stand on

[ ] move away

[ ] hop

Would you prefer an ..., LY== | 0] o [P ?
[ ] window... aisle

[ ] aisle... window

[ | aisle... window one

| have one suitcase and a ...

[ ] carry-on

|| backpack

[ | pocketbook

[ ] All of the answers are correct

Have a NiCe ...

[ ] day

] trip

[ ] flight

[ ] All of the answers are correct
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How are you this evening, Ms.

Good morning Mind your head.
Karen?
Good afternoon How was the flight, Sir? Be careful.
Good evening How was your travel, Madam? Is everyonein?
Welcome to the Kingdom of Can I help you with the luggage,
On behalf of ...
Saudi Arabia Mr. John?

How are you today Mr. Coleman? Please, get on the bus.

»

»

»

»

»

»

»

»

»

Watch your steps. Have a nice vacation.

Jaoll 6 gailull o degoao Judiwl
Good afternoon, everyone.
I am Ahmed. On behalf of (Viva) Tours, I would like to welcome you all to
the Kingdom of Saudi Arabia.
Our bus is coming here. Can you just put tour luggage over here? We will
help you the luggage.
Now please, get into the bus and watch your steps.

dlslall Gio Lle alull.

Hello everyone. My name is Ahmed. On behalf of (Viva) Tours.

I'd like to welcome you all to the Kingdom of Saudi Arabia. Before we
make a move, let me make sure that you are all already here in the bus.
Ms. Eva, Ms. ..., and ...., Mr. Martin.

Mr. Martin, is Mr. Martin here?

The bus ride to your hotel will take about fifteen minutes. Right now, I'd
like to take a minute to familiarize you with the area and discuss some
brief safety precautions.

Firstly, I would like to ask that you remain seated until we reach our
destination and that you do not eat or drink while on the bus. Secondly,
please do not leave your precious personal belongings unattended. Enjoy
your vacation.

(

Please enjoy your holiday.

ol 2yoll Jib g0 alully cuayill Lgss @iy Gill Ll go pis clin
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Gl 132 6 Lg) yoy=ii 25 il U§Luill yasy e dlisl Gl Lossg
e What sort of accommodation are you looking for?
e Do you have a map of the city town...?
e Can you book accommodation for me?
o Where's the city center art gallery, museum, main shopping area, or market?
o What's the best way of getting around the city?
e Where can I hire a car?
e What are you interested in?

o Are there any cultural events, exhibitions, sporting or events on at the
moment?

o Are there any excursions, tours, trips?
e Isthere a city tour?

e Could you tell us what’s on at the cinema, theatre, concert hall, opera
house?

o Can I book tickets here?
» Do you have any brochures on local attractions?
e Can you recommend a good restaurant?

: Gl 130 6 Lgoaiimi 28 Lill Joall yamy Lle dliol Gl Lotsg
e It'sopen from 10 amto 5 pm.
 Aticket costs about $ 25.
* You can book online at www.tickets.com.
e I can make a reservation for you.
e It's cheaper to go by bus.

o It'll take you about ten minutes on foot
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e I'm afraid I don>t have the answer to that. (Sorry I don’'t know.)
e That's an interesting question.
o [ wishIknew the answer. (Sorry, I don't know.)
e HmmThat's a tough (difficult) question.
e Il have to look into that further.
e TIll have to ask someone about that.
e Hmm. I've never been asked that before.
e Pardon my English; I don't quite understand your question.
e I'm not sure, but I can find out for you.
t o2 bl awpoll Gle gurailudl lgaghy L’,i S0t Gl desgioll dliwll jog
e Whereisthe ___ from here?
e Howlonghas_____ been here?
o Where are we headed (going) now?
e Whattimedoes_____ stay open until?
e What else is there to do here?
e Which___~ doyourecommend?
e Are we allowed to take pictures?
e Where's the best placetobuy __~~ ?
e Mysonwantstoknowif _____ 7 (Parent asking a question for shy child)
e Do you know where the nearest washroom is?
e Could you tell us where the nearest bank is?
e You don't happen to have a first-aid kit, do you?
ole JSuuw Ulgall Wljbuo aungig alac) L)
: Wl Slogleoll Gonrii Gillg gpailud] Gllgall e dindo dai e @128 ol i
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:Riyadh Historical Tour callagl aai pun b asye v wjaoll gyli

07.00 Have breakfast at the Aromma Restaurant, Sheraton Hotel

08.00 Leave the hotel to National Museum of Saudi Arabia which has been
established in 1419 as a significant part of the king Abdulaziz historical center
in Riyadh. Very impressive and important museum about the entire Saudi
history, Saudi royal family, the kingdom formation, and everything regarding
the political context. you will be led to numerous antiques, manuscripts, and
documents that are all chronologically organized. It includes eight main halls:
Hall of Man and the Universe, Arab Kingdoms, Pre-Islamic Era, Prophet’s
Mission, First Saudi State, Unification of the Kingdom Hall & Hall of Hajj and
Two Holy Mosques.8.45. Arrive at Mt. Tangkuban Perahu

11.00 Visit the Dira Souq traditional Saudi market which is famous for its
variety of old copper and brass objects including silver daggers, silver Beduin’s
Jewelry and dresses.

13.00 Lunch at Voco Restaurant

A lot of activities such as swimming in a warm spring water swimming pool,
horse-riding, playing golf, tennis, cycling, can be done here.

15.00 Go back to Sheraton Hotel

|
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» Welcome to our first day tour.
» How was your trip to...... ?
» T hope it was a nice trip.
» How was your sleep last night?
» Did you sleep well last night?
» I hope you could sleep well.
» On behalf of ... Agent, I would like to thank you for ...
» My nameis (....) and you can call me on (....).
» First of all, I'd like to introduce myself, I am your guide of today.
» Allow me to introduce myself, I am ...
» Be careful, it’s a bit wet and slippery.
» Our program for today is to visit.
» Qur driver is Mr. Mahmoud, a very experienced driver.
» Heis the best driver for our company.
» His experience guarantees the safety of our trip.
» Our co-driver who keeps the cleanliness of our bus is Mr. Abd-Allah.
» Please help him to keep the cleanliness of the bus.
» Please do not litter but put the rubbish into the trashcan available,
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» Thank you.

» Let’s get into the bus.
» Mind your steps.

» Watch your head.
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Are there any questions about this? Or «Is everyone clear on the rules?
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» Youarestrictly forbidden from taking photographsinside the museum.
» Please stay on the marked path.
» Dm sure this goes unsaid, but remember to place all trash in the
garbage bins.
» Please pay attention to the time. We donst want to keep the driver
waiting.
» Classes are in session, so we need to keep our voices down.
» The bus will be leaving at 5:00 pm sharp.
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»  Yowll have some free time to look around after lunch.
» Please meet back here in one hour.

do Ml api) golaiuml gSos Gill Joall gog P
» Please keep your seatbelts fastened at all times.
» I ask that you keep your hands inside the train.
» As a safety precaution, please stand behind the yellow line.
» For your own safety, we ask that you refrain from putting your arms
out the window.
» Please do not feed the animals.
» Please remain seated until we come to a full stop.
» Please stay with your group at all times.
» Please keep to the sidewalk.
» I do not recommend swimming here. The water is very rough.
» We suggest only carrying small amounts of cash.
» These rules are for your own comfort and safety.

slpelllg dolell LilaTl apidd Lgolaiiuwl gSos Gl Joall ge Lol 1
» Please not to use profanity in the mosques or churches since it is
considered disrespectful.
» In Saudi Arabia, we shake hands rather than bow.
» Itis strongly suggested not to get drunk in this area.
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It will take ... minutes to go to ...

Now we are approaching ...

We are now directing south.

We are now directing north to ...

We are heading west.

On our leftis ... and our right side is ...

On your right, we can see ...

If you look over to the right now you can see ...

Alright, now we are on Tangkuban Perahu Mountain.

We are now entering Jl...

We have here on your left...

Ladies and Gentlemen, in front of you is ...

On the same side we also have ...

We are approaching a very attractive ...

We will be here for ... hours.

Welcome to ... I welcome you ...

Now ladies and gentlemen, we are arriving at ...
It is time to get off the bus.

Watch your step. Mind your head.

Be careful with your steps.

Oh, ooph, it is a bit slippery. Are you alright?
Oh my God, look at your right. It is an accident.

Before we start, I'd like to tell you about the route Our visit

of today will last ...
Thank you for your attention ladies and gentlemen.
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) A tourist fell off a cliff.

) Bus road accident.

) Injured tourist is taken to an ambulance.
) Massive flight cancellations.

) The fire blocked the way.

) Tourist bus caught fire.

A~ AN AN A~ A~ o~
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Making a Complaint

* T have a complaint to make....

* Sorry to bother you but...

* I'm sorry to say this but...

* I'm afraid I've got a complaint about...

* I'm afraid there is a slight problem with...

* Excuse me but there is a problem about...

* T want to complain about...

* I'm angry about...

* I'm afraid I have to make a complaint.

* I'd like to make a complaint.

* I'm sorry to trouble you, but...

* T have got a bit problem, you see...

* T am sorry to have to say this, but...

* Excuse me, there seems to be something wrong
with...

* I'm sorry to say this but

Apologizing

e [ am sorry...

* I am sorry to hear that...

* Oh, I am sorry about that.

* Oh dear, I ma really sorry.

* I apologize...

* My apologies ...

* I would like to apologize for ...

* I apologize for the inconvenience ...

* Please accept our apologies for ...

* We were very sorry to hear that...

* I'm so sorry, but this will never occur/ happen
again.

* I'm sorry, we promise never to make the
same mistake again.

* I'm really sorry; we'll do our utmost/ best not
to do the same mistake again.
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* I suggest you leave it with us and we'll what

we can do.
¢ I will send someone to take care of it.
* This was because... * Let me check and see what happened.
* The main reason for this for... * Le me have a look at it and I will get back to
* Unfortunately, this was unavoidable as... you.
* T am sure that we can sort it out... * I promise you that it won't happen again.
* I am glad that you have brought this to our ¢ In the future we will ...
notice. * Sorry, there is nothing we can do about it.
* Please, tell me exactly what the problem is... * I'm afraid, there isn't much we can do about
it.
* We are sorry but the food is just alright.
* Activity
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Enthusiasm wloall 1

Courtesy and
agllg alnlll 2

Friendliness
Self-Confidence uailb dadl 3
Proactive Nature 6)ololl 4
Sensitivity duowlbuwall 5
Flexibility digoll 6
Appearance reholl 7
Sense of Humor dileall ag) 8
Knowledge doynoll 9

Communication Skills  Jleall Jwlgill tiljlgo 10

Language dig=lll Wljlgoll A
Voice Ggnll B
Gesture Oleloa Ml C
Facial Expressions daagll pules D
Eye Contact Sradl Jolgill E
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oAbl 2ol
Standing Position L6969l dusing F
Organization adhiill 11
Decisiveness ouuall 12
Personal Integrity dunA il daljill 13
dgall
Duration of the tour dlgall éao 1
Number of activities ahuiilll aac 2
Time provided for wnAoll Gdgll
sightseeing dipaoll plloo Gamlial
Places or attractions  waall gblio gi g5lolll
visited lgijj Cuoi nill
Meals Gbagll 1
Accommodation aolall 2
Transportation Jaidl Jilwg 3
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1. Do you have a map of the city town?

2. You are strictly forbidden from taking

photographs inside the museum.
3. Good morning, ladies and gentlemen.

Welcome to our first day tour. How was
your sleep last night? I hope you could

sleep well.

4. Please enjoy your holiday.

5. Aticket costs about $ 25.

6. As asafety precaution, please stand

behind the yellow line.

7. Ladies and Gentlemen, in front of you

is...

8. I'mafraid I don't have the answer to

that.

@\

10.

11.

12.

13.

14.

15.

16.

Please pay attention to the time. We

don't want to keep the driver waiting.
It is strongly suggested not to get

drunk in this area.

| am Ahmed. On behalf of (Viva) Tours,
| would like to welcome you all to the

Kingdom of Saudi Arabia.

Pardon my English; | don't quite

understand your question.
Before we start, I'd like to tell you

about the route
You can book online at: www.tickets.

com.
Our bus is coming here. Can you just

put tour luggage over here? We will

help you the luggage.
The bus will be leaving at 5:00 pm

sharp.
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Write a checkmark (/) to the ten words related to the tourist attraction:

* Floating market
e Aircraft

° (rew

* Jungle

°* Bay

* Waterfall

e Trolley

* Accommodation
* (Coast

e (Grotto

e Bird sanctuary

10 L7

Match the words of tourist activities to the correct pictures.

a. Fishing b. Swimming c. Bird watching d. Kayaking
e. Scuba diving f. Skiing g. Skating h. Hiking
i. Horse riding j. Playing golf k. Sailing l. Biking
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e There are many ... for kids including a zoo and a museum.
[ ] districts
[ ] attractions
[ ] convenience
e Itis difficult to get your ... in this city, so please carry a map at all times.
[ ] bearings
[ ] placings
[ ] scenery
* The i will try to sell you their homemade jewellery and housewares.
[ ] lobby
[ ] location
[ ] locals
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You will find a free shuttle ... with your airline ticket.
[ ] voucher
[ ] request
|| highlight
* In order to appreciate the ... of the building, you really need to get off the bus
and get closer to it.
[ ] bearings
[ ] architecture
|| exception
e We'll be driving through farmland for a while, so just sit back and enjoy the ..., :
[ ] enroute

[ ] scenery
[ ] sites
* Please feel free to wander anywhere you like in the castle and its beautiful ..., .
[ ] surroundings
[ ] conveniences
[ ] customs
°  Smoking is NOt .......vvvvvvvvrrrrrrrrnnn on the bus at any time.
|| expected
| | proceeded
|| permitted
®  The mmmmmmmmmmmennennns north tower is the only part of the castle that has been changed since the
early 1900's..
[ ] reconstructed
[ ] international
[ | prevalent
* We are coming up to the waterfall | mentioned earlier, which in my opinion is the most
............................. part of this tour.
[ ] customary
[ ] scenic
[ ] restored
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Duolingo — The best all-rounder

Quiz your English — The best for exam prep

The British Council — The best for grammar

1, - - Words — The best for vocabulary

Beelingu — The best for reading

HelloTalk — The best for speaking

Grammarly — The best for writing

BBC Learning English — The best for everyday English

s < A0 m™m™= T —
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Remember, great plans with very small steps

Setting Goals

First decide on a few areas of English that you would like to improve. For each
area, break the goal down into small, mangeable steps. I would like to work on
my pronunciation i would like to (a) Start learning IPA (b) understand the rules
for the pronunciation of past simple tense endings (c) work on my intonation

Managing Time
Decide how much time you can set aside each weak. Mark it in
your schedule. This is now your language learning time.

Finding Resources

Think about what resources you have available to you (software,
website, books, audio file, peers & tutors). Spend some time finding a
few resources that are useful and that you will enjoy using.

Putting the plan into action

Don’t delay - start working on your goals immediately. As you
complete on activity, keep record of the resources you used
and how long you spent. This will help you keep track of what
you have completed, aid your revision and keep you motivated.

Reflecting and Evaluating

As you are studying, be aware of how you are learning. Are you using any strategies and are
they working? How are you feeling? when you finish your activity, stop and think about what
you have learnt. Also think about what you will work on next and put this in your plan. Donst
worry if you need to revise your plan - Thats all part of the process! Remember to celebrate
success! Reward yourself when you reach a milestone!

(rr) The Education University of Hong Kong, available at: https://www.eduhk.hk/cle/en/aslic/
independent learning/plan_reflections_evaluations , accessed date: ITMay r-IT.
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Your learner Plan might look like this :

Date Goal Activity

I know I need to improve my vocabulary because I often don’t have
enough words to express myself. This week I used newspaper articles
to help me learn some new words. The first article I read was about
the student protest in Hong Kong.

I understood most of it and this made me feel good. I used my
dictionary to check the words I didn’'t know.

However, some words in the dictionary had several meanings and I found

it difficult to find the right one. This was frustrating! I realised that I don’t
really know how to use a dictionary. The article was quite long and there
were many words I didn’'t know. I tried to check them all but this took a long

time.

So, I decided to only check words that I had seen before, but didn't

understand, and to guess the meaning of others.

When I learnt new words at school, I would make a list. In fact, this doesn’t

really help me remember vocabulary at all!

This time I wrote down the original sentence from the newspaper and then
tried to write my own sentences. I tried to use several new words in one
paragraph. I enjoyed this. I also tried recording my paragraph on my phone
so that I can listen to it on the way home. I know from the dictionary that
words have a meaning but I also need to think about the grammar around
the word (eg. enjoy do+ing something).

I’'m going to try to find out how to use the dictionary more efficiently and

think about other ways to record my new vocabulary.
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Next Step

Identify a problem

Focus on +ve
experiences.

Identify Challenges

Identify a possible
solution

Reflect on past
learning — successes &
failures.

Consider new
approaches.

Think about the next
step
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